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INTERNATIONAL DESIGN GUILD SELLER o .
CREDIT APPLICATION Stare # or Locatian alespersen
Amount Requesled: $ Account # Appraval §

PLEASE PRINT CLEARLY. COMPLETE ALL BLOCKS AND SIGN APPLICATION. Any married applicant may apply for a separate account,
[f you are a homeowner and applying for a credit fimit of $5,000 or less, complete only the appllcable shaded blocks and sign the application.

- APPLICANTS NAME [FIRST; MIDDLE, LAST) GiAL SECURITY oA RTH # DEPENDENTS

TIE AT ACDRESS

PREVIOUS ADDRESS (If less than 2 years i cumrent address)

CiryY STATE ZIP CODE HOME PHONE TIME AT ADDRESS
[ ) Fi] mos

] PREVIOUS EMPLOYER {If less than 2 years at cunrent emplayer) POSITION {Jab ftte, if mifiary, rank) HOWLONG WORK FHONE SALARY:
¥Is mos { ) H Per

BT, o separle Al

OTHER INCOME: Income fram alimony, child suppart, ar separate malnlenance payments need | ANNUALHOUSEHOLD INGOME: Incoma frainilimiany, child suppe aparal ped:| APFLICANT HAS:
5| sfs. for mpaying (his obiigat

riot be disclosed {f you oo not wish 1o have It considered as a basls for repaying this ehligatlon. ot be od i you do nat wish 1o have it considered as £ Checking Accl(s)
Per Source: [ Savings Acel(s)

LANDLORDIVORTGAGE HOLDER HONTHLY RENT OR HORTGAGE PAYMENT | IE APPLICANT (VWS OR 15 BUYING: HAS APPLICANT EVER
B CURRENTHOMEVALUE:  ORTGAGEBALANCE: | DECLARED BANERLPTGY:
-OvnsBiying 5 s 5 5 CiYes [No

Complele co-applicant informaticn T you are 3 MARRIED WISCONSIN RESIDENT or INDIVIDUAL CREDT {bul relying on incaro of anather)
~COAPBLICANTS NAVE (FIRST, HDDLE, £AST URr

&

HOME PHONE #
{ )

:| PDSTTION {Job title, if mililary, rank) WORK PHONE HOWLONG SALARY:
[ } 15 mos § Per

NEAREST RELATIVE NOT LiVING WITH YOU: (RES ATIONSHIP, NAME, ADDRESS, CITY, 8TATE, ZIP, PHONE]

FAWR CREDIT REPORTING ACT NOTICE TO CUSTOMER: Buyer's crecit applicalion wil be submilted for consideration to CitiFinancial Retait Services Division af Ciicarp Trust Bank, fsb or ore of ils afiiates,

Home Office, 300 8t. Paul Place, Balimore, MO 21202,

Noiice to Applicant: A consumer reporl may B2 raquested with the processing of your credit. Upon request, you wil ba informad whether or ral a consumer report was requasted and, if such report was requested, informed
of the name and addrass of the consumer repcrting agancy thal fumished the report Suhseguenl consumer repars may be requested or ufiized in conneclion wilh 2n update, renswal cr extenslon of eredit or collaclian.
IWe autherize yeu 1o Investigate credit and employment history and undarstand that if sz do not qualify far fie requesled amount, yau may consider ma for a lesser amount,

IMPORTANT INFORMATION ABOUT OPENING A NEW ACCOUNT AT CITIFINANCIAL RETAIL SERVICES DIVISION OF CITICORP TRUST BANK, FSB

To help the United States Gavernment fight terrarism and money laundaring, Federal law requires us o oblain, verig;, and record information that identifies each persen that opens an account. What
{his means for you: when you open an account, we will ask for your name, 2 Slreet address, date of birth, and an identification nurmber, such as a Social Security number, ihat Fedaral law requires
us lo obtain, We may also ask o see your driver's license or ather identifying documents that will allow us o identify you. We appreciate your caoperation.

If this application iz approved you agres to all the lerms and conditions of the attached Agreement {Fom 23330 {01104)), which ace incorporated herein by referenca.

NOTICE TO THE BUYER: 1. SEE TOP OF ATTACHED AGREEMENT FOR THE RATE, FEES AND OTHER INFORMATION APPLICABLE TO YOUR ACCOUNT. 2.DO NOT
SIGN THIS APPLICATION BEFORE YOU READ THE ATTACHED AGREEMENT OR IF IT CONTAINS ANY BLANK SPACES. 3. YOU ARE ENTITLED TO A COMPLETELY
FILLED IN AND EXACT COPY OF THE AGREEMENT WHEN YOU SIGN THIS APPLICATION, 4. KEEP THIS AGREEMENT TO PROTECT YOUR LEGAL RIGHTS. 5. YOU
HAVE THE RIGHT TO PAY IN ADVANCE THE FULL AMOUNT DUE. 6 SERVICE CHARGES (FINANCE CHARGES) NOT IN EXCESS OF THOSE PERMITTED BY LAW
MAY BE CHARGED ON THE OUTSTANDING BALANCES FROM MONTH TO MONTH. 7. IF YOU DO NOT MEET YOUR CONTRACT OBLIGATIONS, YOU MAY LOSE THE
PROPERTY YOU BOUGHT UNDER THIS CONTRACT. 8. IF YOU DESIRE TO PAY OFF IN ADVANCE THE FULL AMOUNT DUE, THE AMOUNT THAT 15 CUTSTANDING
WILL BE FURNISHED UPON REQUEST. 9. THE ATTACHED AGREEMENT CONTAINS PROVISIONS REQUIRING ARBITRATION OF VARIOUS CLAIMS AND
CONTROVERSIES.

BY YOUR SIGNATURE BELOW, YOU ACKNOWLEDGE THAT YOU HAVE READ AND RECEIVED A COPY OF THE AGREEMENT BEFORE
MAKING ANY PURCHASES UNDER THIS ACCOUNT AND THAT NO PERSON HAS ASSISTED YOU IN ARRANGING THIS FINANCING.

( BUYER'S RIGHT TO CANCEL: IF THIS BOX IS CHECKED, YOU, THE BUYER, MAY CANCEL THIS TRANSACTION AT ANY TIME PRIOR TO MIDNIGHT OF THE THIRD
BUSINESS DAY AFTER THE DATE OF THIS TRANSAGTION, SEE THE SEPARATE NOTICE OF CANCELLATION FORM FOR AN EXPLANATION OF THIS RIGHT.

CAUTION - IT IS IMPORTANT THAT YOU THOROQUGHLY READ THE CONTRACT BEFORE YOU SIGN IT.

X X
Signature of Applicant Date Signature of Co-Agplicant Date

Driver's License # : Driver's License #
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REVOLVING CREDIT AGREEMENT AND DISCLOSURE STATEMENT

This is your Agreement with CitiFinancial Retail Services
Division of Citicorp Trust Bank, fsb, Newark, Delaware.
Please Read This Agreement And Keep It Fer Your Records.

Annual Percentage Rate

(APR) For Purchases 24.00%

Daily Periodic Rate 0.065753%

Other APRs Default Rate: 26.99%
*Bea explanation below

Grace Period For Repayment

Of Balances For Purchases None

Method Of Computing The Average Daily Balance
Balance For Purchases (including new purchases)
Annual Fees None
Minimum Finance Charge $.50

Late Payment Fee: $29

Return Instrument Fee: $20 {charged once per instrument retumned)

*If you fail to make fwo consecutive Minimum Paymenis Due and are 30 days past due, you
will no langer be eligible for the Standard Rale above, and your total Account Balance wil
be subjec o the Defaull Rate.

1. GENERAL: Each person signing the application for a credit account
{"Account”) applies for an Account with CitiFinancial Retail Services Division
of Citicorp Trust Bank, isb, Newark, Delawara (the “Bank"), and may receive
one or more credit card(s) bearing the name and/ar logo of the merchant
referanced on the credit application completed in connection with this
Agraement, to be used in connection with the Account. The word "Card”
means any credit card(s) issued fo you or an authorized user of your
Account. In this Agreement, the words "you” and “yours” refers to all persons
named on the credit application and the words “we", “us” and “cur” refers to

the Bank or its successors ar assigns. If we approve your application to open

an Account, we will extend credit so that you may purchase goods and
services for persanal, farmily and household purposes from merchants which
honor the Card or your Account.

2. ACCEPTANCE OF AGREEMENT: The use of your Account or Card by you
or anyone whom you authorize or permit ta use your Account or Card means
you accept and agree to terms of this Agreement.

3. PROMISE TO PAY: You agree fo pay us for all purchases, advances made on
your Account, applicable Finance Charges and other charges or fees under this
Agraement, including but nol limited to, late paymeni fees, relumed instrument
fees, credit insurance charges, and debt cancellation fees, If any, incurred by you
or anyone you authorize or permit fo use your Account or Card, plus collection
costs, including court costs and reasonable attomeys' fees if not prohibited by
applicable law. If your Aceountis a joint aceeunt, you and your joint Accauntholder
each agree fo pay and are jointly and individually responsible for all amounts
owed on your Account; this means that we may collect these amounts from each
of you or from all of you. Payments are to be made in U.S. Dollars.

4, BILLING STATEMENT: We will send you a biling statement periodicatly
(normelly monthly) after each billing cycle in which you have a balance in
excess of $1.00. The biling statement will show &ll purchases, Finance
Charges and other charges or fees, including credit insurance if applicable
and debt cancellation if applicable, and all payments and other credits posted
to your Account during the billing cycle. The billing statement will show the
amount owed on your Account. The fotal amount owed is cailed “New
Balance” on your billing statement subject to the terms of special Credit Plan
purchases, if any, as indicated below. Payments are due at cur offices on or
befara the Payment Due Date shown on your biling statement.
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5. CREDIT PLANS: In addition to purchases that accrue Finance Charges

and require minimum payments as described below, the following special
Cradit Plans may be offered from fime to time only as specified on the sales
slips honoring the Card or your Ascount or indicated on the periodic billing
statement: NO PAY (Delayed Payment) - No minimurm manthly payment
will be due until the payment due date of the billing cycle following the
expiration of the delayed payment period, with Finance Charges accruing
from the date of purchase. NO INTEREST (Waived Finance Charges) - No
Finance Charges will accrue on the purchase until the day following the
expiration of the “no interest” promational periad, with minimum monthly
payments due each billing cycle. NO INTEREST/NO PAYMENT (Waived
Finance Charges/Delayed Payment) - No minimum maonthly payments will
be due and no Finance Charges will accrue on the purchase until the
expiration of the deferred period. SAME AS CASH - Finance Charges will
accrue on the purchase from the date of purchase and minimum menthly
payments will be due each billing cycle. If, however, you pay the cash sales
price of the purchase by the promotion expiration date as indicated on your
billing statement, no Finance Charges will be due on the purchase. NO
PAYISAME AS CASH (Delayed Payment/Same as Cash) - Finance
Charges will accrue on the purchase from the date of purchase but no
minimum monthly payments will be due prior to the promation expiration
date as indicated on your billing statemant, and if you pay the cash sales
price of the purchase by the promotion expiration date, no Finance
Charges will be due on the purchase. FREE FINANCING (Waived Finance
Charges/Payment Required) - We will not add Finance Charges on your
purchase for a specific period of fime assuming you make ihe required
minimum payment and the account is paid as agreed; if a balance remains
after the term of the specified pericd expires, Finance Charges are
assessed at the rale disclosed in this Revolving Credit Agreement,
REDUCED RATE - A reduced rate Finance Charge will be applied to the
balance attributable fe the purchase until the expiration of the reduced rate
period or payment in full of the reduced rate balance, whichever cecurs
first, INTRODUCTORY PLAN - Finance Charges will accrue on the
purchase from the date of purchase. The same amount of payment will be
due for a certain number of months, after which the minimum monthly
payment will be due each billing cycle. All purchases that do not fall under
one of the special Credit Plans described above are referred to as Regular
Ptan Purchases. You can obtain more information about the availability of
the Credit Plans from the merchant who honors this Account. We may
cancel the availability of any of the Credit Plans at any time for any reason.

. MINIMUM PAYMENT DUE: You agree to pay us at least the Minimum

Payment Due reflected on your statement. If you wish, you may pay mare
than the Minimum Payment Due and at any time you may pay the entire
amount due. All payments, except dispuled payments, must be mailed or
delivered to us at the address shown on your menthly biling statement,
Disputed payments including those which indicate that the payment
constitutes “"payment in full” of the amount owed must be mailed or
defivered fo the address shown on your monthly statemant. The Minimum
Payment Due will be the total of the minimum payments required for each
Credit Plan, plus any amount past due, plus 3.0% of fees outstanding.
Each purchase is considered a separate Credit Plan. The minimum
payment for each Credit Plan that requires minimum paymeants, (excepting
the Free Financing Credit Plan} is the greater of $15 or 3.0% of the amount
of your purchase that you financed, (excluding Finance Charges, lale
payment and returned instruments fees). The minimum payment on the
Fres Financing Credit Plan is determined by dividing the purchase balance
equally over the agreed term fo provide equal monthly payments. For the
No Pay, No Interest/No Payment, and No Pay/Same As Cash Credit Plans,
if you do not pay the full amount financed hefore the promotion expiration
date, and Finance Charges for the promotion period are applied to your
account, a new minimum payment will be calculated after the promotion
expiration date which is the greater of $15 or 3.0% of the remaining
balance of such Credit Plan including all finance charges and associated
insurance premiums and debt cancellation fees. The Minimum Payment
Due is shown on your biling statement and is rounded to the next higher
dollar. You agree that any payment may be returned to you if your chack
or other payment instrument is: {a) not drawn on U.S. Dallars on funds on
deposit in the U.8.; {b) missing a signature; (c) drawn with diffierent numeric
and written amounts; (d) contains a restrictive endorsement; (e} postdated;
{f) drawn on a credit account issued by Citicorp Trust Bank, fsb or its
affifiates; (9) not paid on presentmert. We can accept late payments,
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partial payments or checks and payment Instruments marked with words of
condition or limitation, such as “payment in full,” without losing any of our
rights under this Agresment.

APPLICATION OF PAYMENTS: Subject to applicable law: (2) we will
allocate Payments fo amounts owed on your Account at our discretion; {b)
we will allocate, at our discretion, the portion of the debt that is cancelled
pursuant to any debt canceliation provision appiicable to your Account; and
{c) we may change at any time, and from fime to time, the manner we
allocate such Payments or the particular portion of such debt that is
cancelled. Each such Payment will be applied as of the date we receive it.

FINANCE CHARGES: The Finance Charge is part of the interest on your
Account. The Finance Charge for each biling cycle is computed by
multipying the “Average Dally Balance” by the daily periodic rate of
0.065753% (comesponding 24.00% ANNUAL PERCENTAGE RATE) lmes
the number of days in the billing cycle. We use the "Average Daily Balance”
of each Credit Plan to calculate total Finance Charges on your Account,
Finance Charges are calculated on each Credit Plan, and each purchase is
considered a separate Credit Plan. We start with the beginning balance of
each Credit Plan. We do not include unpaid Finance Charges or fees in the
beginning balance. We sublract any payments or credits. This gives us the
daily balance. Then we add up all the daily balances for the billing period and
divide by the total number of days in the billing period. This gives us the
“Average Daily Balance” of each Credit Plan,

We then add fogether the Finance Charge amounts to get the total Finance
Charge on the Account. In addition, if you make a purchase under a No Pay
or 8 Reduced Rate Credit Plan, we will add the amount of Finance Charge
ihat has accrued on the Average Daily Balance of the purchase from the
date of purchase through and including the last day of the deferred period.
We will charge you a minimum FINANCE CHARGE of $.50 for each billing
cycle in which FINANCE CHARGE is due.

Finance Gharges for all purchases except special Credit Pian purchases
begin to acerue on the date of sale unless delivery is more than ten (10) days
after the date of sale, in which case such charges begin on the date of
delivery. Finance Charges on No Pay purchases begin 1o accrue from the
date of purchase. For No Interest purchases, the Finance Charge will accrue
on the purchase as of the first day following the expiration of the “no interast”
period Indicated on the billing statement. Cn No_Intergst/No Payment
purchases, Finance Charges will accrue from {he first day after the deferred
period ends. If the Same as Cash purchase and the No Pay/Sama As Cash
purchase balance is not paid in full upon expiration of the deferred periad,
the Finance Charge will be eamed and added to the balance for that month.
If the Free Finanging purchase balance is not paid during the daferred period
as scheduted, Finance Charges will be eamed al the rate disclosed in this
Revalving Credit Agreement and added to the balance for that month.
Reduced Rate - A reduced rate Finance Charge will be applied o the
balance attribulsble to the purchase untii the expiration of the reduced rate
period or payment in full of the reduced rate balance, whichever oceurs first.

CREDIT INSURANCE AND DEBT CANCELLATION: If you elect any credit
insurance coverage or debt canceflation in connection with your Accaunt, you
authorize us 1o charge the insurance premium or debt cancellation fes (as the
case may be) to your Account an a manthly basis. You undersiand ihe
amount of the insurance premium or debt cancellation fee (as the case may
be} is based on the Balance of your Account outstanding at the end of each
periodic billing cycle,

CREDIT LIMIT: You agree not to let the Account Batance, including
Finance Charges, exceed the credit limit established for you by us from
time {o time and shown on your billing statement. We do not have to hanor
any use of your Card or your Account which wauld cause you to exceed
your credit imit, but if we do, you agree to repay the amount by which your
credit limit is exceeded, plus Finance Charges immediately. We reserve
the rght to not increase your available credii by the amount of your
Payment until ten (10) business days after raceipt of such Payment,

LATE PAYMENT FEE: Far each biling period in which we fail 1o raceive
paymenis or credits an your Account at least equal to the Minimum
Payment Due on or before the fifih (th) day fallowing the Payment Due
Date shown on your biling statement, you agree io pay us a $29 late
payment fae.
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RETURN INSTRUMENT FEE: If any check, other instument, or direct
debil for payment on your Account is dishonered or relurned unpaid for any
reason, you agree to pay a return instrument fee of $20.

CHANGE OF TERMS: To the fullest extent permitted by applicable
law, we may, at any time, and from time to time, amend this
Agreement in any respect. Without limiting the foregoing, such
amendment may change terms by the addition of new terms or by the
deletion or modification of then-existing terms, whether relating to
benefits or features of your Account or this Agreement, fees, the rate
or rates of periodic interest, the manner of calculating periodic
interest or outstanding unpaid indebtedness, the manner for
amending the terms of this Agreement, arbitration or other alternative
dispute resolution mechanisms, andlor other matters of any kind
whatscever, Any amendment may, on and after its effective date,
apply to all then outstanding unpaid indebtedness in your Account,
including any such indebtedness that arose prior to the effective date
of the amendment. Any amendment that does not increase the rate or
rates of pericdic interest charged may become effective as
determined by us. However, Iif any amendment will cause the rate or
rates of petiodic interest to increase, we will mail to you at the
address shown in our records, at least 15 days before the effective
date of such amendment, written nofice of the amendment and the
effective date. Any amendment that increases the rale or rates of
periodic interest charged by us will become effective if you do not,
within 15 days of our malling notice of such amendment, furnish
written notice to us that you do not agree to accept such amendment.
Unless we notify you otherwise, use of your Account on or after the
effective date of such amendment shall be deemed acceptance by
you of such amendment even if you sent us notice that you did not
accept the amendment. Notwithstanding the ahove provisions of this
Paragraph 13, no notice required by this Paragraph 13 of an
amendment shall be required and any amendment may become
effective as of any mutuaily agreed date, with respect to any
amendment that is agreed upon between you and us. If your Account
is a jolnt account, any such amendment that is agreed o by one
Accountholder shall bind both Accountholders.

DEEAULT: You will be in defauft under this Agreement upon {a) your failure
1o make at least the Minimum Payment Due when dus, (b) your violation of
any ather provision of this Agrezment, {c) your death, (d) your becoming the
subject of bankruptcy or insolvency proceedings, (g) your becoming the
subject of attachment or gamishment praceedings, (f) your supplying us with
misleading, false, incomplete or incorrect infarmation, or {g} our receipt of
information that you are unable or unwillng to periorm the tems or
conditions of this Agreement. After default, all your Account Balancas
including special Credit Plan balances wili accrue Finance Charges at the
cantract rate in effect at the time of default. Upon defaull, we have the right
to (a) terminate your credil privileges under this Agreement, (b) cancel the
terms of all special Credit Plans with the balances to be paid according to
the standard terms In this Credit Agreement, (c) require you to pay your
entire Account Balance including special Credit Plan batances, all accrued
but unpaid Finance Charges and olher charges pravided for in this
Agreement immediately, (d) cancel any credit insurance coverage
applicable to your Account, and (g} bring an action or procesding to collect
all amounts owed. To the extent permitted by applicable law, you agree fo
pay ali costs and dishursements, including reasonable attomeys' fees,
incurred by us o collect or enforce your indebtedness.

CREDIT AUTHORIZATIONS: Some purchases will require our prior
authorization and you may be asked by the merchant fo provide
identification. If our autharization system is not working, we may not be able
1o authorize a transacfion, evan if you have sufficient available credit. We will
not be liable to you If any of these events happen. We are not respensible
for the refusal of any merchant to accept or honor the Card ar your Accounl.

CHANGE OF NAME, ADDRESS, OR EMPLOYMENT: Yau agree to give
us prompt notice of any change in your name, mailing address, or place of
employment. You agree ihat the Depariment of Molor Vehicles may
release your residence address to us should it become necessary to lacate
you. We have the right1o request and accepl address corrections from the
U.8. Postal Service.
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UPDATED FINANCIAL INFORMATION: Upon request, you agree to
promptly give us accurate updated financial information about yourself.

LIABILITY FOR UNAUTHORIZED USE: You may be liable for the
unautherized use of your Card or Accounl. You agree to nolify us
immediately upon leamning of the loss, theft, or possible unsuthorized use
of your Card or Account. You will not be Jiable for unauthorized use that
oceurs after you notify us at 1-800-643-6607, of the loss, theft, or possible
unauthorized use of your Card or Account. In any case, your liability will not
exceed 550, However, unauthorized use does not include use by a parson
to whom you have given authority to use the Card or Account, and you wil
be liable for ali use by such a user. To terminate this authority, you must
retrieve the Card from the previously authorized user and return it o us at
the address shown on your biling statement or the address indicaled
below, together with a letter explaining why you are deing so,

LLOST OR STOLEN CARD: You agree to notify us immediately if your
Card is lost or stolen, ar if you think someone is using your Account without
your permission. You may either write or call us at the address and phone
number shown on your biling statement. Untl you do, you may have to
pay (up to $50.00) for purchases made by anyone who used the card
without your permission. In any such event, we resetve the right to require
you fo file one or maore reports with the appropriate law enforcement
authorities prior to our removal of alleged unauthorized charges made
against your Account,

CLOSING YOUR ACCOUNT: We can terminate this Agreement at any
time, and we can close or cancel your Account &t any fime. You (and if
your Account Is & joint account, either Accountholder) can close or cancel
your Account at any time by nofifying us In writing. If you or we close or
cancel your Account or if we terminate this Agreement: (a) you will still be
obligated for all amounts owed us according fo the terms of this
Agreement; and (b) Finance Charges will continue to accrue on your
Account until your Account is paid in fufl.

RETURN OF CARDS: You agree to return your Card(s) (including Card(s)
you gave 1o cthers) to us al any lime we request.

SECURITY: To the exlent permitted by applicable law, you grant us &
purchase money security interest in all goods purchased with your Account
now or at any time in the future and all proceeds of such goods. Paymants
will be applied as required by law. When sufiiclent payments are made lo
repay the portion of the Account bafance atiributable to the purchase of a
particutar good, we will release our purchase money security inferest in that
good. Goods covered by a security interest may be taken from you if you
do not pay on time. We may require you lo make them available at a
convenlent place of our choice. We waive any security interest in your
principal dwelling that we would otherwise secure any obligation
hereunder.

CREDIT INVESTIGATION AND REPORTING: You agree thal we may
investigate your credit, employment and income records and verify your
credii references and also may report to credit reporting agencies,
merchants, and other creditors the status and payment history of your
Account. We may inform the merchant of your line of credit on your
Account, You authorize us to obtain a consumer report from consurmer
reporling agencies in considering this application, and for the purpose of an
update, renewal, extension of credit, review or collection of your Account,
If you ask whether or not a consumer report was requested, we will tell you
and If we received a report, we will give you the name and address of the
agency that fumished it.

PRIVACY PRACTICES: From time 1o ime we may listen fo or record
telephone calls between you and us for the purpose of monitoring and
improving the quality of services you receive.

MISCELLANEOUS: We will not lose any of our rights under this
Agreement if we delay taking action or faif to exerclse our rights and
remedies for any reason. To the extent allowed by law, we may take other
action not described In this Agreement, and by doing so will not lose our
rights under this Agreement. We may sell, assign, or transfer your Account,
or any pardion thereof, and any of our rights under this Agreement without
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your consent or notice to you. You may not sell, assign or transfer your
Account, If any provision of his Agreement is finally determinad to be void
or unenforceable under any law, rule or reguiation, all other provisions of
this Agreement will remain valld and enforceable.

APPLICABLE LAW: This Agreement and your Account will be
governed by federal law, and applicable Delaware law, whether or not
you live in Delaware and whether or not your Account is used in or
outside Delaware. This Agreement is entered into in Delaware and all
credit under this Agreement will be extended from Delaware,

ARBITRATION: Except as expressly sel forth In this Paragraph, all
claims or controversles between you and us (or the other persons and
entities described below) based upon, arlsing under, or In connection
with this Agreement shall be resolved by binding arbitration, This
includes {but is not fimited to) any claim or controversy relating to
your Account or services that we or our affillates offer in connection
with this Agreement; any violation of any federal, state or local
statute, rule, regulation, ordinance, or commen {aw; or any claim or
controversy involving or against any of cur afflliates, successors or
assigns and our and thelr officers, employees or agents. This
arbitration provision is governed by the Federal Arbitration Act, not by
any state arbitration statutes or rules. The arbitration shall be
administered by JAMS under both its Financial Services Arbilration
Rules and Procedures then in effect and this Paragraph. if there Is
any confiict between this Paragraph and the arbitration provisions in
any other applicable agreement, or between this Agreement and
JAMS' rules and procedures, the arbitration provisions in this
Agreement shall control. You may abtain coples of the current rules
of JAMS and forms and instructions for initiating an arbitration by
contacting It as follows: JAMS, 1920 Main Street, Suite 200, Irvine, CA
92610 [Web site; www.jamsadr.com]. Each party is responsible for
paying for its own attorneys’ fees and witness fees, uniess otherwise
provided by iaw or by other terms of this Agreement. We will pay the
fees of the arbitrator for the first day of the hearing unless you want
1o share with us equally such fees for such day. We will relmburse
you or credit your Account for any portion of the fee for filing a
demand for arbitration that you pay fo the extent it excesds $125.00, If
your ¢laims are subject to arbitration and made in good faith. The
arhitration shall be conducted in the county or parish of your
residence, unless all parties agree to another lacation. The arbitrator
shall not award damages, equitable relief or any other relief, for any
person or entity who is not a party to the arbitration proceeding. The
arbitrator will be restricted to resolving disputes between you, us, and
the ather parties covered by this arbifration agreement. Arbitration is
not avaitable and shall not be conducled on a class-wide basis or
consolidated with the claims or demands of other parties. The
arbitrator's decision shall be final, binding and enforceable in any
court having Jurisdiction over the parties and the dispute. This
arbitration provision shall survive any termination of this Agreement.
Arhitration Is not required to repossess or foreclose on collateral
pledged to secure your Account. Also, neither you nor we are
obligated to arbitrate: {i) any claim or controversy brought in and
subject to the jurisdiction of a small claims court, so long as such
matter remains In such court and advances only an individual {that Is,
a non-class, non-representative) claim; or (il) any claim or controversy
where all parties collectively {including multiple named parties) seek
monetary relief in the aggregate of $10,000 or less, including (but not
limited to) compensatory, statutory and punitive damages, restitution,
disgorgement, costs and fees (including attorneys fees). If you
attempt to assert any claim or conlroversy on behalf of a putative
class of persons, the amount of the damages you seek shall be
deemed to exceed $10,000. if any party fails to specify the amount
being saught for any relief, or any form or component of relief, the
amount being sought shall be deemed to exceed $10,000 for purposes
of the above exception.

REFINANCING: You understand that the overall cost of refinancing a
purchase balance into a new loan account may be greater than the cost of
keaping the exisling purchase balance and obtaining a separate loan for
any additional funds you wish to bormow.




The Information about the costs associated with your Account described in
this Agresment Is accurale as of January 1, 2004. This information may be
changed after that date. To find out whal may have changed, write to us at
CitiFinanicial Retail Services, P.0. Box 22060, Tempe, AZ 85285-2060.

NOTICE TQ CALIFORNIA RESIDENTS: California law requires that we inform
customers that should they fail fo fulfilf the terms of their credit obligation, a
negative report reflecting on their credit record may be submitted to a credit
reporting agency. Regardiess of your marital status, you may apply for credit in
your name alone.

NOTICE FOR NEW YGRK RESIDENTS: You may contact the New York state
banking department to obtain a camparafive listing of credit card rates, fees, and
grace periods by calling 1-800-518-8866.

NOTICE TO MARRIED WISCONSIN RESIDENTS: No pravision of any marital
agreement, unllateral statement or courl decree under Wisconsin's Marital
Property Act adversely affects our rights with respect to your account, unless,
before we extand credit to yau, you provide us with a copy of it, or we have actual
knowledge of the adverse provision when the obligation is incurred. You must
provide the joint applicant information because, when credit is granied, we must
give nolice to a spouse who Is not a co-applicant,

NOTICE TO OHIO RESIDENTS: The Ohic laws against discrimination require
that all creditors make credit readily available to all creditworthy customers, and
that credit reporting agencies mainlain separate credit histories on each
individual upon request. The Ohio Civil Rights Commission administers
compliance with this law.

YOUR BILLING RIGHTS - KEEP THIS NOTICE FOR FUTURE USE
This notice contains Important information about your rights and our
responsibilities under the Fair Credit Billing Act.

Notify Us In Case of Errors or Questions About Your Bill: If you think your
bill Is wrong, or if you need more Information about & transaction on your bill,
write us on a separate sheet at the address listed on your bill or fo CitiFinancial
Retall Services, P.O. Box 22060, Tempe, AZ 85285-2060. Write fo us as scan
as possible. We must hear from you no later than 60 days after we sent you the
first bill on which the eror or problem appeared. You can telephone us, but doing
so will not preserve your righis.

In your letter, give us the following information:

+ Your name and account number,

+ The dollar amount of the suspacted ermar.

« Describe the error and explain, if you can, why yout believe there is an error.
if you need more information, describe the item you are not sure about.

Your Rights and Our Responsibilities After We Recelve Your Written Notice:
We must acknowledge your letter within 30 days, unless we have corrected the
error by then. Within 90 days, we must either comrect the error or explain why we
believe the bill was comrect. Afier we receive your letter, we cannat try to collect
any amount you question, or report that amount as delinguent. We can continue
to bill you for the amount you question, including finance charges, and we can
apply any unpaid amount against your credit limit. You do not have fo pay any
questioned amount while we are investigafing, but you are still obligated to pay
the parts of your bill that are notin question. If we find that we made a mistake
on your bili, you will not have 1o pay any finance charges relaled fo any
questioned amount. If we didn't make a mistake, you may have io pay finance
charges, and you will have to make up any missed payments on the guestioned
amount. In gither case, we will send you a stalement of the amount you owe and
the date that it Is due. If you fail to pay the amount that we think you owe, we
may report you as delinquent. However, if our explanation does not safisfy you
and you write 1o us within ten days telling us that you stil refuse to pay, we must
tall anyone we report you to that you have a question about your bill. And, we
must tell you the name of anyone we reported you to. We must tell anyone we
report you to that the matter has been setfled between us when it finally is. If we
don't follow these rules, we can't collect the first $50 of the quesfioned amount,
even if your bill was correct.

Privacy Notice is on the next page.
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Special Rule for Credit Card Purchases: If you have a problem with the quality
of property or services ihai you purchased with a credil card or your account, and
you have tried in good faith to correct the problem with the merchant, you may
have the right not lo pay the remaining amount due on the property of services.
There are two limitations on this right: () Yau must have made the purchase in
your homne state or, if not within your home state within 100 miles of your current
mailing address; and {b} The purchase price must have been more than 550,
These limitations do not apply if we own or operate the merchant, or if we mailed
you the advertisement for the property or services.

Qur Privacy Notice

Keeping customer information secure is a top priority for all of us at
CitiFinancial Retail Services Division of Citicorp Trust Bank, fsh. We are
providing you this privacy natice to help you understand how we handle
the persanal information about you that we collect and may disclose.
This notice tells you how you can limit our disclosure of personal
information about you. The provisions of this notice will apply to former
customers as well as current customers unless we indicate otherwise.

QOur Policies and Practices to Protect Your Personal Information:
We protect personal information we collect about you by maintaining
physical, electronic, and procedural safeguards that meet or exceed
applicable law. Third parties who have access to personal information
must agree to follow appropriaie standards of security and
confidentiality.

We train people who work for us how to properly handle personal
information and we resfrict access to it, As a customer, you can rely on
the Citigroup Privacy Promise for Consumers that is followed by the
Citigroup family of companies. You will recaive this Privacy Promise
soon after your account is opened.

Categories of Personal Information We Collect And May Disclose:
The personal information we may collect about you comes from various
sources including:

» Information we receive from you on applications or other forms,
such as name, address, social security number, telephene number,
income, and occupation.

« Information about your transactions with us, our affiliates, or
nonaffiliated third parties, such as account balances, payment
history, and account activity.

« Information we receive from a consumer reporfing agency, such as
your credit bureau reports and other information relating to your
creditworthiness.

« Information we receive about you from other sotrces, such as your
employer and other third parties.

We may disclose any of the above information that we collect o affiliates
and nonafiiliated third parties as described below.

Cateqories of Affiliates To Whom We May Disclose Personal
Information: Our affiliates are the family of companies controlled by
Citigroup, Inc. Affillates to whom we may disclose personal information
about you are in several different businesses, including banking, credit
cards, consumer finance, securilies and insurance. Our affiliates do
business under names that include Citibank, CitiFinancial, CitiFinancial
Mortgage Company, CitiMortgage, Primerica and Salomon Smith Bamey.

Categorjes of Nopaffiliated Third Parties To Whom We May
Disclose Personal Information: Nonaffiliated third parties are those
not part of the family of companies contralled by Citigroup, Inc. We may
disclose personal information about you to the following types of
nonaffiliated third parties:




+ Financial services providers, such as companies engaged in
banking, credit cards, consumer finance, securities, and insurance.

» Non-financial organizations, such as companies engaged in

. direct marketing and the selling of consumer producis and sarvices.

If you check Box 1 on the Privacy Chaices Form, we will not make
those disclosures except as follows. First, we may disclose information
about you as described in “Categories of Personal Information We
Collect and May Disclose” to third parties that perform marketing
services on our behalf or to other financial institutions with whom we
have joint marketing agreements. Second, we may disclose personal
information about you to third parties as permitted by law, including
disclosures necessary to process and service your accaunt.

Your Privacy Choices: This section describes your privacy cheices.
Please remember that we will continue to protect your persocnal
information regardless of your privacy choices.

Disclosing to Nenaffiliated Third Parties — (Box 1): As described in
this notice, we will limit the personal information about you that we
disclose ta nonaffliated third parties if you check Box 1 on the Privacy
Choices Form.

Sharing With Citigroup Affiliates — (Box 2): The Iaw allows us to share
with our affiliates any information about our transactions or experiences
with you. Unless otherwise permitted by law, we will not shars with our
affiliates other information that you provide to us or that we obtain from
third parties (for example, credit bureaus) if you check Bex 2 on the
Privacy Choices Form,

Qur Telemarketing and Mailing Lists — (Box 3}: We would like to keep
you informed about promotional offers from our affiliates and from
nonaffiiated third parties. If you wish to be taken off our telemarketing
and mailing lists that we use to inform you of promolional offers check
Box 3 on the Privacy Choices Form.

We may continue to provide you with important information concerning
your existing account(s) with us, including marketing inserts and
messages {hat accompany your monthly billing statements and other
maflings about new or upgraded products or services even if you have
checked Box 3. We may alse continue to send you promotional offers
from third parties, but only through your billing statement.

If you are also a customer of other Citigroup affiliates and you receive
natice of thelr intent to share certain infarmation about you, you need to
separalely notify them if you do not want them to share such information.

Information for Yermont Customers:

In response to a Vermont regulation, we will automatically freat accounts
with Vermont billing addresses as if you checked Box 1 and Box 2 on the
Privacy Choices Form without requiring yau to retum the form. If we
disclose information about you fo nonaffiliated third parties with whom
we have joint marketing agreements, we will only disclose your name,
address, and other contact information and information about our
transaction or experience with you.

Please allow approximately 30 days from our receipt of your privacy
choices for them to become effective. Your privacy instructions and any
previous privacy instructions that you may have given us will remain in
effect until you request a change.

Privacy Cheices Form is on the next page.
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PRIVACY CHOICES FORM

[ you want to limit disclosures of persanal information as described in this
nofice, just check the appropriate box or boxes fo indicate your privacy
choices. Then, send this form to the address listad below.

Box

1. [ Limit the personal information about me that you disclose
to nonaffiliated third parties.

2. [3 Limit the personal information about me that your share
with Citigroup affiliates.

3. [0 Remove my name from your telemarketing and malling
lists used for promotional ofiers.

In order for CitiFinancial Retail Services Division of Cilicorp Trust Bank,
fsh, to administer your request, you must provide all of fhe following
information. Requests that do not contain all of the information below may
not be processed.

My account number(s};

Name:

Addrass:

Slate: Zip:

Social Security Number:

If you checked any of the boxes above, please mail this form in a stamped
envelope fo:

Customer Service
CitiFinancial Retail Services
P.0. Box 22066
Tempe, AZ 85285-2068




